
Scratched Glass Waiver 
Releasing Heights Residential  From Any 
Liability for Damaged or Defective Glass 

Razor blades are a standard window cleaning tool which may be 
employed to remove stickers, paint, and other stubborn materials from glass. 
Razor blades will not cause damage to glass, provided that the glass does not 
contain fabricating debris. Microscopic fabricating debris is a manufacturing 
defect, and as such, is beyond the control of Heights Residential.

In signing this waiver, it is understood that Heights Residential 
cannot determine before hand if there is fabricating debris on windows. 
Furthermore, it is understood that Heights Residential will not be held liable 
for any scratches or other permanent marks on the windows. 

_________________________       _____________________________
             Name                                                  Company

__________________________________________________________
  Address of property to be cleaned

__________________________       ____________________________
Signature                                    Date 

Heights Residential 11845-94 Street Edmonton, Alberta, Canada.T5G1J3
www.HeightsResidential.com (780)-488-8714

Please use razor blades to ensure a thorough cleaning. I understand 
and accept the potential risks of scratched glass. 

Please DO NOT use razor blades. I accept that a thorough cleaning 
may not be possible and that no other methods of cleaning will be 
offered. 

http://www.HeightsResidential.com/

